Safeguarding Policy
Everyone who comes into contact with children has a responsibility to safeguard and promote their welfare. This policy is in place so that we can demonstrate how we do this.
Our pre-school is committed to practice that protects children from harm.  Staff and volunteers accept and recognise our responsibilities to develop awareness of the issues that cause children harm.  We aim to help children to establish and sustain satisfying relationships within their families, with peers, and with other adults. We encourage children to develop a sense of autonomy and independence.
Children must have all of their basic needs met including food, warmth, water, rest, security and safety, in the setting and at home. We have a responsibility to ensure we meet these needs whilst children are in our care.

Children need positive relationships with all the adults that help them to grow, learn and develop.   

The physical environment must be safe as well as stimulating to allow children to display high levels of well-being and involvement.

Procedure

Learning & Development

· We will ensure children develop a broad range of skills, knowledge and attitudes to enhance their learning & development.

Safeguarding & Welfare 

· Our setting provides a healthy, safe and secure environment where individual needs are met. 
· We are alert to any issues of concern in the child's life, at home or elsewhere. 
· Procedures are in place for contacting the Child Advice and Support Service. (CASS 303 1888 out of hours number 0121 675 4806) In the event of concerns about and/or allegations about a child or a member of staff.  If a referral is to be made to CASS, we will follow BSCP guidelines.
· We only release children to the parent/carer or to someone named and authorised by them.

· We support children to be aware of their own safety and develop strategies to learn about their bodies, give consent and say no.

· Intimate care will be provided, see Intimate Care Policy.
· We seek out regular training opportunities for all adults involved in the pre-school to ensure that they are able to recognise the signs and symptoms of possible physical, emotional, sexual abuse and neglect and so that they are aware of the local authority guidelines for making referrals. We ensure that all staff know the procedures for reporting and recording their concerns.
· All details will be recorded chronologically with dates, times, names and records of conversations.  We will fully co-operate at all times with any external investigation and will take on board any advice given in relation to the allegation.

· Parents do not have the right to access Child Protection concern notes, as these may be evidence for a referral.  We will always report an allegation or disclosure to the Children’s Advice & Support Service (CASS) and Ofsted.
· We will outline all steps to safeguard children, documenting how any cause for concern will be reported to relevant bodies, in line with the Child Protection Policy and in accordance with local safeguarding partners.
· We have a duty to recognise any inappropriate behaviour displayed by other members of staff in line with the Whistleblowing Policy. 
· All allegations made against a staff member will be dealt with in the strictest confidence and not reflect adversely on the person raising the allegation.  If a concern arises against any person in a position of trust that raises a query as to their suitability to work with children, we will immediately take them to one side and inform them an allegation has been made against them.  We will not at this point tell the person the nature of the allegation.  We will remove said person from any direct contact with children (this will mean suspension without prejudice) and contact the Local Authority Designated Officer (LADO) for advice.

· Our staff will record any unexplained bruises, marks or signs of possible abuse or neglect at the earliest opportunity in line with the Child Protection Policy.  
· All parents are requested to advise us of any injuries done at home and are asked to complete an injuries from home form.
· Regular emergency evacuation drills are undertaken, and clear procedures are in place to summon help.
· We have risk assessments in place to identify hazards that could cause injury or illness. 

· We assess how likely it is that a child or adult could be harmed and detail the action to minimise the hazard and control the risk.

· In conjunction with parents/carers, we will establish a sleep and rest routine, ensuring children are settled, checked and kept safe while sleeping, see Sleep Policy.
· We pay due regard to the Prevent Duty guidance and work in partnership with other professionals.

· A named manager who is capable and qualified will take charge in the absence of the director.  We have two room leaders/seniors who in the absence of the manager / director will take charge.
· We ensure that at least one person who has a current paediatric first aid certificate is on the premises at all times and accompanies children on outings.  All staff at Northfield Quaker Pre-School hold a paediatric first aid certificate.
· One member of staff in each room is designated as lead practitioner (DSL) with responsibility to safeguard all children in the setting, both the manager and director are also DSL trained, see the Child Protection Policy. We have four DSLs in our setting and all staff take regular child protection training.
· We ensure that all staff maintain confidentially and understand the legal and GDPR requirements that exist to protect information relating to the child in line with our GDPR policy.
Other useful policies:

· Emergency evacuation policy (fire drill)
· Sun protection policy
· Intimate care 
· Sleep policy

Phone Numbers:

Anyone with a concern about the safety or welfare of a child may report this to the Children’s Advice & Support Service (CASS) Tel:  0121 303 1888 

Other useful numbers are:
Emergency Duty Team   
      0121 675 4806

LADO              
                 0121 675 1669

Ofsted                      
      0300 123 4666

CASS


          
      0121 303 1888

Anti-terrorist hotline                  0800 789 321

EY Consultants Duty Line        0121 675 4806

Police (Bournville Lane)           0345 113 5000 (or 999)

(The Police may also be contacted on 101 for further advice)

Abbreviations 
CASS – Child Advise and Support Service

BSCP–Birmingham Safeguarding Children Partnership
DSL – Designated Safeguarding Lead

DBS – Disclosure and Barring Service

LADO – Local Authority Designated Officer

GCP2 – Graded Care Profile


